Digital Customer Twin by NTT DATA:
how consolidated customer insights
create category leaders
SOLUTION BRIEF

To survive and thrive in today’s volatile
business environment, companies need
to anticipate customers’ needs and create
frictionless omnichannel experiences.
Unfortunately, customer data is often
scattered across multiple silos—databases,
systems, platforms, and lines of business
that aren’t connected with one another.
Digital Customer Twin by NTT DATA connects
fragmented customer data from any source
and synthesizes it into a consolidated
customer view that is enriched with deep
intelligence to generate business insights.

Accelerate your Time
to Market by up to:

25%

by unlocking the
potential of your
customer database
with the Digital
Customer Twin

What is the Digital Customer Twin by NTT DATA?
As volume, variety, and velocity of data expands
and machine learning models become more and
more sophisticated, there is a danger that traditional data management systems oversimplify
customer information.
Digital Customer Twin by NTT DATA focuses
on creating a trusted and authoritative view of
customer data from multiple, potentially conflicting sources. The platform enables clients
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across industries to cleanse, consolidate and
organize all their customer-related information
in a single view. By harnessing AI-based data
enrichment technologies, our solution helps
companies ensure their customer’s information
is complete and always up-to-date - with no
additional effort. Digital Customer Twin by NTT
DATA makes it possible to leverage data analytics in a privacy conscious world – whilst being
GDPR compliant.

Customer benefits:
Enable your teams to focus on value-added activities
and cut operating costs by automating error-prone,
manual processes.
Streamline your business operations and save money
by integrating customer data spread across multiple
databases and data sources.
Access the full breadth of available customer data with a
modular, end-to-end customer data platform in real time.
Get accurate and complete customer information by
building a single source of truth for your customer base.

Boost customer loyalty and reduce churn with more
personalized interactions, faster service and increased up- and cross-selling opportunities.
Respect and protect your customers’ privacy by masking and anonymizing personal identifiable information.
Simple integration from day one, trough proven APIfirst design approach and modular, service driven
architecture.
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Digital Customer Twin by NTT DATA equips companies with a unified customer view that is consistently updated
to ensure the information stays clean, relevant, and useful. Additionally, the platform is able to identify overlapping
data and fill gaps by combining and consolidating information and provide a solid baseline for modelling current
and future customer behaviour.

“Your organization already knows more about your customers
than you think. Our solution enables you to make the best possible
use of all your customer data - by ensuring it can be a single
source of truth that gives you a consolidated customer view and
helps you increase revenues. The moment you’ll start using Digital
Customer Twin by NTT DATA, you won’t be able to do without it!”
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Oliver Köth CTO
NTT DATA Germany

Case Study:
DAIMLER TRUCKS
Since 2019, Digital Customer Twin by NTT DATA has
been successfully used by Daimler Trucks to keep
track of multi-channel customer interactions and to
identify upselling and cross-selling opportunities.
Flexible & fast connection/integration of additional customer data sources (regardless of interface technology): the order management system
as well as several aftersales systems have been
connected in order to enhance the data already
represented by the Digital Customer Twin and
complement the view on the customer.

In mapping complex company structures, the Digital Customer Twin enables the coordinated addressing of Daimler Trucks’ customers across all
hierarchical levels. For example, client companies
and subsidiaries sharing the same tax number
but registered at different addresses, are linked
automatically on our platform. Likewise, different
contact persons within a client company are also
available with their contact data.
By providing a one-stop-shop for customer data,
the time to market for new, customer centric processes can be vastly reduced.

Highlight
Digital Customer Twin by NTT DATA allows organizations to sift through vast amounts of consolidated
customer information in real time and make decisions on the types of interactions they should have with their
customers. Our platform enables advanced marketing solutions and hyper-personalized consumer interaction.

ABOUT NTT DATA

CONTACT US

NTT DATA – part of NTT Group – is a Trusted Global Innovator of Business and
IT solutions with its headquarters in Tokyo. We support our customers in their
transition through consulting, industry solutions, business process services, IT
modernisation and managed services.
With NTT DATA, customers and society in general can move confidently into the
digital future. We are committed to our clients’ long-term success, combining
global presence with local client support in over 50 countries.

Florian Sölch
Head of CRM Solutions | NTT DATA DACH
Florian.Soelch@nttdata.com

For more information, visit de.nttdata.com
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Business Development Consultant
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