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Each day
brings new
opportunities
to achieve
greatness.
Across the globe,
organisations are facing new
challenges and embracing
new approaches:
·· to improve
customer service
·· to transform the
employee experience
·· to create a sustainable
digital future
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Customer
expectations
are increasing.
Working
environments
are evolving.
New capabilities
and opportunities
are continually
emerging.
Amid this fast-paced change,
we offer the guidance and
assurance you need to plot
a successful transformation journey.

We bring
renewed energy
to make your
vision a reality.
As a Trusted Global Innovator,
we form long-term partnerships
with you to achieve your goals –
bringing innovation, creativity and
passion to every project.

Our global team of experienced
advisory, technology and industry
experts can help futureproof your
operating model and develop
innovative solutions to help you
make the world a better place.
We focus on making a difference to
the way you work today – because
we believe that achieving greatness
in the future is dependent on
transforming the present.
Read on to discover more about
NTT DATA – including our mission,
our capabilities and the work we
do across industries.
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Committed
to continuous
improvement
NTT DATA is a top-ten
global consulting and
IT services provider.
Our mission is to use
information technology
to create new paradigms
and values that contribute
to a more affluent
and harmonious society.
We’re proud of our role as guides, working
alongside organisations to help navigate
today’s fast-moving landscape and create
transformative new processes and
models, whether that’s:

·· Implementing operating support
systems for the rollout of 5G.
·· Providing specialist skills and tools
to create the next generation of
connected cars.
·· Automating the underwriting
process for insurance products.
·· Joining up IT services so the
media can break stories across
different devices and platforms.
·· Developing strategic
recommendations to digitally
transform government services.
·· Our work is guided firmly by our
values; placing our clients’ needs
first, applying foresight to each
project and working as a team.

A heritage of excellence
With over 118,000 local experts
based in over 90 countries,
NTT DATA has the diversity
and reach to tackle any
challenge, in any market.
Across these global operations however, we always
stay true to our Japanese heritage by focusing
on enduring relationships, elegant solutions and a
culture of innovation and improvement.
We are guided by shaping the world’s most advanced
technologies into elegant experiences – and these
extend to our dedication to quality and excellence,
and the respect and care we have for our clients.
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Understanding
your goals
While every organisation is
unique, there are common
objectives across all
industries: driving revenue,
increasing competitiveness,
improving customer value,
becoming more agile, and
achieving better efficiency
and scale. These objectives
typically lead to five key
transformational drivers:
·· Automating and optimising
business processes
·· Integrating supplier, partner and
customer ecosystems
·· Reinventing the customer and
employee experience
·· Providing new digital products
and services
·· Creating new and disruptive
business models

Yet for many organisations, it can be a
challenge to turn these drivers into tangible
actions that deliver real results – especially
if you are held back by legacy systems,
siloed processes, disparate supplier
networks and a lack of agility.

Creating value –
through global
innovation
To help achieve your
goals and create value
for your organisation,
we offer specialist
expertise and a
passion for outcomes –
supported by our bestin-class partner network
and a £2.8bn global
investment in R&D.
We can help you design and
implement practical, bespoke
solutions that create meaningful
results, based on our portfolio
of six broad offerings:
Customer Experience
Internet of Things
Intelligent Automation
Optimise IT
Cyber Security
Data & Intelligence
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Accelerating your
outcomes – with our
integrated offerings
1. Customer Experience
A critical factor for organisations today is how
people value their experience. This goes beyond
creating consistency across touchpoints; it’s about
making each person feel that their needs have
been put first. That’s what drives trust and loyalty.
By looking at everything you do, and analysing
the value people receive across the entire journey,
we’ll work with you to design new experiences that
customers and employees love. We’ll help you
embed a culture of continuous optimisation, built on
metrics that assess experience. So when you have
one of those ‘moments of truth’ and uncover a new
way to make life easier for a customer, you’ll be able
to put that into practice, share it with others and
make it part of business as usual.

2. Internet of Things
By 2025, it’s predicted that there will be over 75
billion connected devices. That’s more than nine
connected devices for every person on the planet.
Our bespoke IoT solutions and strategic
partnerships can help you get maximum value
from connected device data. We’ll help you
define the right IoT model, such as pay-per-use,
sensor integration and prevention, and deliver
the knowledge infrastructure and technology
required for effective integration of IoT with
your wider digitisation projects.

Eliminating the need to
ask customers twice:
For a major telecoms operator,
we’re using predictive analytics
and AI to make tangible,
measurable differences to
customer satisfaction. By
connecting staff to the right
data sources, they have all
the information they need to
proactively offer customers
the most relevant products,
services and support.

Weaving health and
wellbeing into clothes:
Taking ‘wearable’ technology quite
literally, we’ve developed a T-shirt
that can capture heartbeat and
electrocardiogram waveforms, as
well as accelerometer movements.
Made from a new fabric called
Hitoe, the T-shirt transmits data
wirelessly through an IoT gateway
system. There are many potential
uses, such as monitoring the
wellbeing of construction workers,
the performance of racing car
drivers and the day-to-day health
of cardiology patients.
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3. Intelligent Automation
Early versions of virtual assistants and automated
processes were designed to cut costs by replacing
humans. Technology has since evolved to the
point where today’s Robotic Process Automation
(RPA) and cognitive tools are profoundly changing
the relationship between humans and machines,
which is enabling entirely new business models
and ways of working.
Blending RPA tools with a number of AI
technologies, such as machine learning, deep
learning and natural language processing, we can
design automated processes that improve your
customer experience, support more informed
decision making and drive better outcomes.

Creating immersive
patient experiences:
For Great Ormond Street Hospital,
we’ve developed an Innovation lab
where children can use immersive
technologies, including AR,
VR and robotics, to prepare for
surgery, keep them in touch with
the outside world and develop
their language skills.
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4. Optimise IT
Change is constant across industries. Whether
caused by disruptive competitors, new regulatory
requirements or increased demographic pressures,
you need to remain responsive and agile to
whatever is coming next.
We can help by continuously reassessing your
critical infrastructure, processes, data, supply
chains and partner ecosystems. We’ll ensure that
you are achieving maximum benefit from what
you have, that you are striking an effective balance
between cost and risk, and that you are able to
respond rapidly to shifting dynamics and strategic
objectives. We can also help by defining and
implementing end-to-end DevOps pipelines that
allow new products and features to be launched
with speed and quality.

Machines with a human touch
We believe that IT optimisation
is as much about people as it
is about technology. When IT is
truly optimised, it makes things
easier for people by reducing
their physical and mental load.
Our Japanese colleagues refer to
this as ‘jidoka’ or ‘autonomation’
– when machines work
harmoniously alongside their
operators. For example, when
creating new software products,
we use a process called ‘Test
Driven Development’. This allows
us to learn about the product we
are building through exploration
and experimentation, and then
produce automated test units
that reflect our findings.
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5. Cyber Security
By 2021, the global cost of cybersecurity breaches
will reach a staggering £4 trillion. Attacks will
continue to be launched at organisations large and
small across both the public and private sector.
With regulators heightening their oversight, and
with cybersecurity skills in short supply, we can
relieve the pressure. We offer specific capabilities
in advanced analytics, real-time security monitoring,
biometrics, behavioural pattern recognition and
threat intelligence – plus, full security lifecycle
consulting and managed services to enhance
your overall resilience.

6. Data & Intelligence
Most organisations are overwhelmed by an
avalanche of data. Extracting value requires
substantial computing capability and agility.
Using AI, deep learning, smart data discovery
and advanced data visualisation techniques,
we can convert your big data into actionable
intelligence that will empower your people
and transform your operations.

Relieving the pressure
of cyber threats
40% of internet traffic across the
world operates through our global
threat detection platform and we
annually detect and defend around
6.2 billion attacks each year. We
deliver cybersecurity services to
more than 10,000 clients around
the globe, applying local context
to protect their infrastructure,
customers and brands.

Transforming the
spectacle of sport:
NTT DATA is the official IT provider
of The Open Championship.
To bring golf fans closer to
the action and keep them fully
informed, our NTT DATA Wall is
continuously updated with scores,
rankings, player details and shotby-shot progress at each hole.
It transforms raw data into friendly
graphical information, and reveals
hidden trends and powerful
insights on the tournament
and the players.
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A passion for
success across
all industries
At NTT DATA, we help clients
in every sector craft amazing
solutions and experiences.
Here are some of our
recent highlights:

Telecoms
Advancements in fibre and 5G,
plus powerful new entrants to the
mobile market, are bringing massive
change and disruption. We’re helping
organisations transform their operating
models to maintain growth and prepare
for tomorrow.
For Virgin Media, we built an end-to-end delivery
service to support their digital channels strategy.
Our scalable and agile operating model helped
reduce lead time, increase productivity and lower
their software unit costs, resulting in a 10% uplift
in acquisitions and renewals in the first year.
We also made it easier for 3,000 partners
to do business with a major global telco by
implementing a tablet-based solution that
can configure, price and quote products.
This has improved productivity of their
18,000 sales agents across 12 countries.
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Insurers

Public Services

There’s a need to ensure compliance
with changing legislation, while
remaining relevant and responsive
to customer needs. As such, we’re
designing digital innovations that satisfy
regulators while driving growth and
improving retention.

Demographic and budget pressures
mixed with a demand for consumerlike services continue to drive
transformation. To meet those
challenges, we’re partnering closely
with organisations in healthcare, central
government and the third sector to
improve outcomes and modernise
their operations.

For Legal & General, we are accelerating growth
and driving value with a customer-focused digital
strategy that includes the setup of their London
Digital Hub, the transformation of their customer
portal and the trial of new, innovative technologies
to drive tailored customer experiences.
While at Tokio Marine Kiln (TMK), we are
implementing robotic services that can process
transactions automatically, without the need for
complex integration across multiple platforms.
This is improving efficiency, data accuracy and
quality, and allowing TMK to scale with demand
and operate outside office hours.

At University Hospital Leicester, we’ve created
a better environment for staff in the Emergency
Department with screens showing key
information on wait times, computer terminals that
allow instant logging in by swiping an ID badge
and on-demand printing that cuts paper wastage.
For the Charity Commission for England and
Wales, we led a transformation programme
that included the implementation of a digital
registration process and online trustee services,
resulting in reduced costs and more effective
fraud detection.
Customers of the Met Office can now use
a web-based tool or mobile app to access
critical weather data and insight in real time.
We developed a rich, visual interface that enables
quick and easy interpretations and decision
making by non-scientific users.
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Automotive

Media

The evolution to a new era of
autonomous driving, car sharing and
computers on wheels is turning this
sector upside down. We’re helping
to transform the relationship between
companies and their customers, and
helping rethink the skills needed by
mechanics and aftersales teams of
the future.

Global production companies and
broadcasters are readying themselves
for the next wave of disruption and
we’re helping diversify their portfolios
and strengthen their engagement
with customers in order to drive
sustainable revenue.

To support the broader adoption of electric
vehicles, we have developed an Open Charging
Station Controller that allows providers to
offer charging stations, regardless of their
electricity provider.
For a large German car manufacturer,
we developed an innovative digital tool for
customers to configure their vehicle prior to
purchase with preferred features and finance.
And for another, we designed a digital
solution that provides customers with
personalised information before they
collect their new car – such as how to use
certain equipment and features.

For example, we’ve developed technology
for the 2020 Summer Olympics in Tokyo that
broadcasts 3D footage of sports events in
real time. Using multiple cameras to track the
movement of athletes, viewers can watch live
events in holographic form, without 3D glasses.
In the UK, we worked with a global broadcaster’s
End User Compute (EUC) team to build a
product-focused way to manage processes and
address user needs. IT is now better able to
support business growth, end users are more
engaged, and EUC technology is deployed
more efficiently.
For Sky, we developed an encoding solution that
applies innovative processes to the compression
of linear channels. This has reduced bandwidth
consumption by up to 40% while retaining the
same video quality, thereby reducing the cost
of carrying those channels.
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Guiding you
to greatness
Our vision as a Trusted Global
Innovator reflects our unwavering
commitment to working with
you as a long-term partner to
combine inventive ideas with
cutting-edge technologies.
We don’t prescribe solutions; we investigate
new possibilities and improvements with you,
and share your challenges and successes as
if they are our own.
That might be about delivering more value from
technologies like AI and blockchain. Or removing
costs from your business. Or monetising the
value that exists within your data.
We’ll go on that journey of change with you:
from working side by side to develop your
vision, to co-creating imaginative solutions,
through to seamless implementation and
continual improvement.

From challenge
to change
We bring together industry experts,
change-makers, creative designers,
technologists and engineers into
teams that guide organisations towards
improved outcomes and empower
their customers.
By challenging conventional wisdom,
we’ll help you to build new capabilities
and sustainable change.
The result? Amazing experiences that
unleash the power of imagination and
inventive thinking that creates impact.

From creation to
implementation
There are more solutions available today
than ever before, but we understand
that your technology needs are unique.
That’s why we offer a range of
solutions, from designing and
optimising applications to orchestrating
cloud infrastructure and managing
in-house services, all supported by
an ecosystem of best-in-class partners.
Our agile technology teams –
comprising DevOps and platform
engineers, developers, data scientists,
integration specialists, architects and
security experts – will work together
with you to create sustainable and
scalable solutions that deliver a brighter
future for your organisation.

NTT DATA UK
1 Royal Exchange
London
EC3V 3DG
020 7220 9200

NTT DATA is a leading consulting and IT services provider, combining global reach with local expertise
in over 50 countries. Whether it’s business transformation, enabled by digital, data and technologies,
safeguarding against security breaches, improving operational efficiency or driving new revenue
streams, our vision as the Trusted Global Innovator can help organisations navigate the ever-changing
digital landscape and deliver outstanding results.
NTT DATA offers a portfolio of best-in-class consulting services and innovative enterprise solutions
tailored to suit the entire life cycle of IT investment. Supported by our international Centres of
Excellence, our team of local experts can deliver on a wide range of services from transformation
to agile development and intelligent automation for industries across manufacturing / automotive,
banking, insurance, telecommunications, media and public services.
For more information about NTT DATA please visit uk.nttdata.com

